
 

NHS and Social Care Workers Covid-19 Offer (the “Offer”) Terms & 
Conditions 

Promoter: HomeServe Membership Limited whose registered company 
number is 0220612 and whose registered office address is at Cable 
Drive, Walsall WS2 7BN (“HomeServe”).  

 

1. This Offer is available to all NHS employees or Social Care Workers (“Eligible 
Customers”).   

2. The Offer is available to Eligible Customers only at your main property of residence 
(the “Property”) and is non-transferable and no cash alternative is available. 

3. Once one of our approved engineers attends your Property to complete a repair, you 
may be asked to provide ID to verify that you are an Eligible Customer. 

4. This Offer will be available from Monday 20 April 2020 until the earlier of either; (1) 
the date at which HomeServe’s £1million funding contribution to this Offer has been 
used in full (please see paragraph 7 below for more details); or (2) the government 
announces the end of the lockdown period in the UK) (the “Offer Period”).  

5. During the Offer Period all Eligible Customers will be entitled to FREE emergency 
plumbing, drainage and heating repairs booked through Homeserve Repairs. 

6. Emergency Repairs are generally defined as: 

6.1  Causing immediate damage to the property; 

6.2 Making the property uninhabitable, unsafe or not secure, resulting in loss of 
essential facilities; and/or   

6.3 Causing material distress, discomfort or disruption to daily life.   

For a full list of emergency jobs please go to www.homeserve.com/uk/key-worker 

7. HomeServe Funding Contribution of £1million  (“HFC”): 

The HFC covers all costs for parts and labour for all plumbing, drainage and heating 
repairs for Eligible Customers up to the value of £1million. 

8. HomeServe reserves the right to change, alter or withdraw the Offer at any time.  
 

9. HomeServe will use any information which you provide or which we obtain from our 
dealings with you in accordance with its Privacy Policy and to administer the Offer. 
HomeServe’s Privacy Policy is available at http://www.homeserve.com/about/privacy-
policy. 
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10. If any of these terms and conditions are found to be void or unenforceable, that term 
shall be deemed to be deleted and the remaining terms and conditions shall continue 
in full force and effect.  
 

11. These terms and conditions shall be governed and construed in accordance with the 
laws of England and Wales. Any dispute arising is subject to the exclusive jurisdiction 
of the courts of England and Wales.  
 

 
 

 


